
 
 

 

TITLE: Responsible Sourcing – Modern Slavery Policy  

Issue No. 1 Dated: 09/05/2023 Cancels Issue No.  Dated:  Page 1 of 6 

 

Responsible Sourcing – Labour and Human Rights Policy 
 

 
Overview 
 
Here at Greggs, it is our duty to stand for more than just profit. We’ve always been committed 

to doing the right thing and having a positive impact on people’s lives and in 2021, we 
launched The Greggs Pledge which is all about how we can do more to help people, protect 

the planet, and work together with our partners to change the world for the better. 

We believe we have a responsibility to ensure that our business makes a positive contribution 
to those affected by our activities and that we take proactive steps to address circumstances 
where this is not the case. 
 
Our values, commit us to being enthusiastic, open, honest and treating people with 

consideration and respect and we live these through all of our people and operations. 

It is one of our core values that all of our employees deserve the right to live and work with 
dignity and respect and we believe this ethos should equally apply to the employees of our 
suppliers, business partners and wider supply chain. We recognise that it is our responsibility 
to encourage this kind of working environment and that we should take steps to ensure that 
sound social and ethical practices are upheld, not only within our own operations, but also 
within our supply chain and by our business partners. 
 
 
Scope 
 
The following definitions are applicable to this policy: 

 
Slavery means the status or condition of a person over whom any or all of the powers attach-
ing to the right of ownership are exercised. This includes practices such as forced labour, debt 
bondage, the sale or exploitation of children and descent-based slavery.  

Forced labour means all work or service which is exacted from any person under the menace 
of any penalty for which that person has not offered themselves voluntarily. A penalty could 
be a physical constraint or it could take the form of other abuse such as threats of deporta-
tion, passport confiscation or wage non-payment that binds a worker to the employer.  

Human trafficking involves the movement of a person, either across international borders or 
within the boundaries of a single country, by means of threat, deception or abuse of 
vulnerability, for the purpose of exploitation. 
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Key Principles  
 
Greggs does not tolerate any form of slavery, forced labour or human trafficking, whether 
directly within our own business or within the operations and activities of our suppliers, 
business partners and wider supply chain, whether within the UK or Overseas. 
 
We are committed to ensuring that slavery, forced labour and human trafficking does not 
take place within our supply chain or other parts of our business. 
 
We will verify, evaluate and assess the risk of slavery, forced labour and human trafficking 
occurring within our supply chain and we expect our suppliers and business partners to co-
operate and collaborate with us to achieve this. We also expect our suppliers and business 
partners to take their own proactive steps to eliminate these abuses within their own supply 
chains. 
 
Where we have suspicions that any supplier or business partner is engaging or implicated in 
any incident of slavery, forced labour or human trafficking, we will undertake investigations 
and take appropriate action. This may take the form of providing our support to ensure 
improvements are made, making reports to the relevant legal authorities and if necessary, 
terminating our business relationships where issues are not resolved to our satisfaction. 
 
We will encourage all of our employees, suppliers, business partners, competitors, customers, 
the general public and other interested parties to raise any genuine concerns or suspicions 
that they may have about our procurement practices, in complete confidence. 
 
Whilst we appreciate that this process will be a long term and on-going project which will take 
time to complete in collaboration with a number of stakeholders, we undertake to always be 
open, honest and transparent as to the findings of our supplier audits and investigations and 
we urge our commercial contacts to do the same without fear of business interruption subject 
to appropriate remedial action being implemented. 
 
Our Commitment  
Greggs is committed to upholding basic human rights and in doing so, we are committed to the 
following: 
 
Working Hours and Leave 

• We will not use forced, bonded, indentured or involuntary prison labour. 

• We will ensure that all work performed by our people will be on the basis of a 
recognised 

• employment relationship. We believe that the use of zero hours contracts is 
inappropriate. 

• We shall ensure that working hours comply with national laws and industry standards 



 
 

 

TITLE: Responsible Sourcing – Modern Slavery Policy  

Issue No. 1 Dated: 09/05/2023 Cancels Issue No.  Dated:  Page 3 of 6 

 

• appropriate to the role and level of seniority. In general, our people will not be 
required to 

• work in excess of a basic 48 hours per week. Any overtime will be voluntary and will 
be in 

• line with the terms of our employment contracts. 

• We will provide reasonable annual leave to each of our people, based on a clear formal 

• policy. 
 
Freedom of association 
We recognise that our people, without distinction, have the right to join or form trade unions 
or other comparable legal organisations of their own choosing and to collectively make 
representations to, or enter into negotiations over, employment issues with us. 
 
Working conditions 

• We are committed to ensuring the safety of our people and our customers. 

• We will at all times provide a safe, clean and hygienic working environment. 

• We will maintain a record of health and safety incidents with an action plan to improve 

• performance by minimising the causes of hazards in the working environment. 

• We will provide regular and recorded health and safety training to our people. 

• We will assign responsibility for health and safety to a senior management 
representative. 

• We will prohibit all forms of physical and verbal abuse, the threat of physical abuse, 
sexual 

• harassment or other forms of intimidation are strictly prohibited. 

• We will take only fair disciplinary action, proportionate and fully compliant with the 
law. 

 
Child labour 

• We will comply with all relevant child labour laws and not employ workers under the 
age of 

• 16 and of school leaving age. 

• We will maintain appropriate documentation and systems to prevent taking children 
into 

• our employment. 
 
Fair wages 

• We will ensure that wages and all legally mandated benefits paid for regular hours of 
work 

• meet, at a minimum, national legal standards. 

• We will provide all our employees with written and understandable information about 
their employment conditions in respect of wages before they enter employment. 
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• We will not make deductions from wages (other than those prescribed by law) without 
the 

• expressed permission of the employee concerned. 
 
Discrimination 
It is our policy to: 

• treat all of our people with fairness, consideration and respect; 

• provide equal opportunity for all in recruiting, developing, promoting and 
compensating 

• without regard to race, religion, age, gender, disability, sexual orientation, gender 
identity, 

• citizenship, national origin, or other legally protected status; 

• maintain a professional, safe and discrimination free work environment; 

• recognize our people based on their performance; and 

• have a consistent and fair approach to the employee benefits we offer. 
 
Sexual, racial, ethnic, religious or any other type of harassment has no place in our working 
environment. Racial, ethnic and religious harassment includes such conduct as jokes, 
intimidation or any other verbal or physical attack upon a person because of race, religion or 
national origin. Sexual harassment includes unwelcome sexual advances or other verbal or 
physical conduct of a sexual nature. 
 
Listening to our People 

• It is one of our core values to be open, honest and appreciative towards our 
employees. We will 

• listen to and take into account the views of our people. We will do this by, amongst 
other things: 

• operating and encouraging our people to participate in our employee opinion surveys; 

• enabling our people to raise queries and put forward suggestions directly to our Chief 
Executive; 

• having in place a robust whistleblowing policy that enables our people to report any 

• concerns on an anonymised basis. 
 

Governance  
 
These principles and commitments are included within all of our relevant internal processes. 
We will review the principles and adherence to them on an annual basis. 
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Signatory  
 

Name: Malcolm Copland 

Title: Commercial Director 

Date: 09.05.2023 

 

Name: Jonathan Jowett 

Title: Company Secretary 

Date: 09.05.2023 
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Appendix – Implementation 

 

• appoint an appropriate member of our Operational Board to take ultimate responsi-
bility for ensuring the implementation of this policy;  

• require all of our suppliers to provide an annual self-certification confirming that they 
are not aware of any incidents of slavery, forced labour or human trafficking occurring 
within their business and own supply chain;  

• encourage all of our suppliers, where possible, to become members of the Supplier 
Ethical Data Exchange (SEDEX);  

• undertake regular reviews of our supply chain and allocate risk profiles to each of our 
suppliers based on the information available to us;  

• where appropriate, undertake scheduled supplier site audits in order to validate sup-
pliers’ self-certification and anti-slavery prevention practices;  

• where suppliers fall short of our expectations, require a remediation plan be prepared, 
implemented and reviewed to address any shortcomings highlighted;  

• provide relevant employees with training to recognise the any signs of slavery, forced 
labour or human trafficking within our supply chain and encourage practices to miti-
gate the risk of this occurring;  

• put in place whistleblowing facilities to enable employees, suppliers, business part-
ners, competitors, customers the general public and other interested parties to raise 
genuine concerns in confidence;  

• publish the results of any audits and investigations undertaken as part of our annual 
Anti- Slavery and Human Trafficking Statement.  

 


